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1. levads

Izglitiba ir galvenais dzinéjspéks, lai ilgtermina apkarotu vardarbibu darba vieta HORECA sektora.
lai profesionalizétu un sensibilizétu vaditajus un sniegtu viniem specifiskas un metodiskas zinasanas.
Sis dokuments ir apmacibas rokasgramata, un ta pirmaja sadala ir Tss projekta apraksts. Tam seko
vispariga informacija par WEED OUT kursu. Uz ECVET balstitie kvalitates standarti ir stkak aprakstiti
velak. Piektaja nodala ir ietverta macibu programma, kas izstraddata, pamatojoties uz vajadzibu
analizes rezultatiem. Visbeidzot, visi moduli ir detalizéti izklastiti, tostarp macibu rezultati, EKI [Tmeni,

vienibas darbibas joma, papildu literatlra un apmacibas plana veidnes.

2. Par WEED OUT

WEED OUT projektu finansé Eiropas Komisijas Erasmus+ programma. Projekts sakas 2021.
gada novembri un ilgst 2 gadus. Sis projekts izstrada unikalu apmacibu programmu un atbilstoSus
rikus HORECA vadibai, lai novérstu, identificetu un parvalditu vardarbibu darbavieta. Profesionalas
vardarbibas gadijuma preventivie pasakumi nevar pilniba novérst vardarbigas uzvedibas gadijumus,
tatu tie tos ieverojami samazinas un atturés turpmakus gadijumus. HORECA ir nozare, kura
vardarbiba darbavieta ir plasi sastopama, galvenokart tapéc, ka taja strada cilvéki ar zemaku formalo
kvalifikaciju vai zemu apmacibas [Imeni, vai neaizsargatas iedzivotaju grupas ka jauniesi, sievietes

ar gimenes pienakumiem, migranti vai etnisko minoritaSu parstaviji.

Vardarbiba darbavietd apdraud veselibu un droSibu. Visiem apdraud&jumiem ir nepiecieSami
preventivi pasakumi, lai samazinatu to rasanas risku. Tapéc HORECA vadibai ir svarigi zinat, ka
efektivi novérst 8adus draudus. Uznémeéjdarbiba visi Sie apdraudéjumi tiek identificéti un aprakstiti
riska novértéjuma plana, kas ir dala no plasaka arodveselibas un darba droSibas (DDVA) parvaldibas
plana. Lai gan lielaka dala DDVA planu atzist vardarbibu darba ka risku, tie biezi piedava virspuséjus
aizsardzibas I1dzek|us, kas skar izpratnes [Tmeni. HORECA nozare saskaras ar hronisku darbaspéka
trikumu, un pasreizé&jais vardarbibas limenis darbavieta var demotivét cilvekus meklét darbu. Turklat
vardarbibai darba vieta ir vilnveidiga ietekme uz sabiedribu, ekonomiku un eiropiesu dzives kvalitati.
Ir vajadzigas radikalas darbibas, lai mazinatu situaciju un mainttu pasreizéjos negativos darba
apstaklus HORECA nozaré. Cilvekiem, kas strada HORECA, ir tiesibas uz droSu un veseligu darba

vidi. Ir pienacis laiks “izskaust vardarbibu darbavietda HORECA nozarée"!

Projekta mérki:
e Palielinat profesionalas izglitibas un apmacibas (PIA) lomu efektiva vardarbibas darbavieta

novérsana un apkaroSsand HORECA nozarég;



e Paplasinat izpratni par vardarbibu darbavieta starp HORECA vadibu un ieinteresétam
personam;

e Piedavat HORECA vadibas apmacibu, lai uzlabotu arodveselibas un dro$ibas parvaldibas
planus pret vardarbibu darbavieta, apsverot art treSo pusu vardarbibas riskus;

e Veicinat ieklaujoSu, veseligu un droSu nodarbinatibu HORECA nozaré;

e Uzlabot darba apstaklus HORECA nozarg, lai piesaistitu vairak darbaspéka;

e Mazinat vardarbibas darbavietd upuru emocionalo, socialo un psihologisko stresu;

e Veicinat vardarbibas brivu tdrisma un édinasanas nozari Eiropa.

3. Galvena informacija par WEED OUT kursu

HORECA sektora vaditadjiem ir svariga loma. Profesionalas vardarbibas gadijuma ir
nepiecieS$ama vaditiju sensibilizacija, kvalifikacija un profesionalizacija. ST iemesla de| vaditaji ir
kursa galvena meérka grupa. WEED OUT kursa tiks risinati izaicinajumi, ar kuriem saskaras HORECA
vaditaji, identificéjot, novérSot un parvaldot arodvardarbibas gadijumus. Macibu materiali aptvers

S§adas témas, lai sniegtu prasmes praksé novérst un parvaldit vardarbibu darbavieta:

e Eiropas Savienibas un nacionalie lidzekli vardarbibas darbavieta apkaroSanai un to juridiskais
pamats;

e Vardarbibas céloni un darbibas mehanismi;

e Dzimuma, dzimtes un starpkulturalas vides apsveérumi vardarbibas darbavieta izpratné;

e DaZadu organizatorisko faktoru ietekme uz vardarbibu darbaviets;

e Saskarmes ar vardarbibu darbavieta ietekme;

e Sarunu ve$ana sarezgitas situacijas;

e Vardarbibas novér§anas un apkaro$anas stratégijas.

Kursa unikalitati raksturo satura pielagoSana mérka grupas vajadzibam. WEED OUT kurss kopuma
sastav no 20 vienibam un ir sadalits septinos modulos. Vienibu apjoms tika pielagots, pamatojoties
uz mérka grupas resursiem, lai nodrosinatu $is profesionalas apmacibas laikus. Ipasa WEED OUT
kursa pievienota vértiba ir ta elastiba. No vienas puses, moduli ir veidoti k& elementi, secibas zina
tos var apstradat elastigi. Tas nozimé, ka izglitojamo vajadzibas var risinat vél konkrétak. Atkariba
no apmacama interesém un vajadzibam ir iesp&jams veikt korekcijas. No otras puses, vienibas var
elastigi sadalit, lai iegtu pievilcibu ar darbu saistita konteksta. Apméacibas var piedavat ka pilnas
dienas apmacibu 2,5 dienas kopa vai pusdienas blokos ar vairakiem datumiem. Tada veida
TstenoSana var tikt pielagota kolektiva nepiecieSamibam laika zina. WEED OUT kursa formats ir
interesants ari izglitojamajiem ar savu novatorisko pieeju. Kurss ir izstradats ta, lai tas atbilstu

klatienes, jauktas vai talmacibas vidém, pamatojoties uz identificétajam macibu vajadzibam. Macibu
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rezultati atbilst ECVET standartiem, lai tie atbilstu kvalitativas izglitibas priekSnosacijumi, kas ir sikak
aplukoti nakamaja sadala. Macibu programmai ir augsta praktiska nozime HORECA sektora, un taja

ir apvienoti teorétiskie modeli ar praktiskiem piemériem.

Kopuma, pabeidzot WEED OUT apmacibu, mérka grupai bus pieejamas prasmes novérst un
profesionali rikoties arodvardarbibas gadijuma. Turklat vini iegls nepiecieSamas zindSanas, lai
agrina stadija atpazitu vardarbibu darba un reagétu uz to, ka ari pievérstu savu darbinieku uzmanibu
tai. Kursu var parnest uz cita veida uznémumiem, un tam ir potencials klut par galveno, lai izskaustu

vardarbibu darba no nozarém visa Eiropa.

4. ECVET kvalitates standarti

WEED OUT kursa macibu rezultati ir formuléti, pamatojoties uz ECVET standartu. Tie ir izstradati
katram modulim, lai panaktu katra tematiska fokusa rezultatu parnesi. Nakamaja sadala ir detalizéti

aprakstita pieeja macibu rezultatu formulésanai, lai atbilstu PIA kvalitates standartiem.

1. Sakotnéja piezime
Talak sniegta informacija un piemeéri ir paredzéti ka padoms, lai attistitu vienotu Eiropas
orientaciju profesionalaja izglitiba un apmaciba, aprakstot macibu rezultatus. Sim noldkam ta
izmanto ECVET pieeju. Vadlinijas ir balstitas uz ECVET ieteikuma definétajiem terminiem un

kopigajiem Eiropas principiem.

2. Kadi ir macibu rezultati?
Macibu rezultati ir apmacama zinasanas, sapratne un prasmes, pabeidzot macibu procesu.

Macibu rezultatus definé zinaSanu, prasmju un kompetences izteiksme.

- Zinasanas nozimé faktu, principu, teoriju un prakSu kopumu, kas ir saistas ar kadu darba vai
studiju jomu. Tas tiek raksturotas ka teorétiskas un/vai faktiskas zinasanas;

- Prasmes nozimé spéju pielietot zinaSanas, lai izpildttu uzdevumus un risinatu problémas. Tie
tiek raksturoti ka kognitivi (logiska, intuitiva un radosa domasana) vai praktiski (ietver roku
veiklibu un metozu, materialu, instrumentu un instrumentu izmanto$anu);

- Kompetence nozimé pieraditu spéju darba izmantot zinadSanas, prasmes un personiskas,
socialas un metodiskas spé&jas vai macibu rezultatu vienibas apjomu saistiba ar mobilitates
fazes ilgumu, t.i., "darba slodzi" mobilitates fazes izpratné. studiju situacijas un profesionalaja

un personigaja attistiba. To raksturo atbildiba un autonomija.

3. Ka tiek noteiktas maciSanas rezultatu vientbas?



Macibu rezultatu vieniba javeido ta, lai nodro8inatu gandriz konsekventu un strukturétu macibu

procesu ar saskanotiem macibu rezultatiem un skaidriem vértéSanas kritérijiem. Saja konteksta ir

javienojas par laiku, kas nepiecie$ams macibu rezultatu vienibas pabeig$anai. Sie kritériji ir paredzéti,

lai palidzétu Jums noteikt macibu rezultatu vienibas:

4.

Macibu rezultatu vienibas javeido ta, lai tas varétu pabeigt péc iespé&jas neatkarigi no citam
macisanas rezultatu vientbam. AtseviSkos gadijumos tas var izraisit liekvardibu, aprakstot
vairakas vienibas, t.i., kompetences var tikt uzskaititas B nodala, kas jau ir dala no A. Tas
neliedz  mobilitates  partneribéd  iesaistitajam  pusém  iepriek§  vienoties par
kompetencém/vienibam. macibu rezultatiem, ko apmacamais jau ir sasniedzis.

Macibu rezultatu vienibas jaietver visi nepiecieSamie maciSanas rezultati, t.i., tajas jaapraksta
paredzetas profesionalas kompetences, ka ari Saja konteksta nepiecieSamas socialas un
personiskas kompetences.

Macibu rezultatu vientbas jastrukturé un javeido ta, lai attiecigos macibu rezultatus varétu
sasniegt noteikta laika, t.i., mobilitates perioda. Tapéc macibu rezultatu vienibam nevajadzétu
bat parak apjomigam.

Nemot véra macisSanas rezultatu vienibas lomu starpvalstu mobilitates ietvaros, biezi vien nav
nepiecieSams visu kvalifikaciju vai visu apmacibas programmu strukturét macibu rezultatu

vientbas.

Kas janem vera, formul&jot macibu rezultatus?

Pamata macibu rezultati jaformulé ta, lai tie batu saprotami un I1dz ar to "parvaldami" visiem

iesaistitajiem. Formul&jot macibu rezultatus, mums janem véra sadi punkti:

5.

Macibu rezultati attiecas uz profesionalajam kvalifikacijam (vertéjamas profesionalas
kompetences izpratné), nevis individa specifiskai profesionalas kompetences attistibai.
Aprakstamie macisanas rezultati ir balstiti uz vidéja izglttojama macibu sasniegumiem.
MaciSanas rezultati tiek aprakstiti no apmacama (nevis no pasniedzéja) perspektivas. Macibu
rezultati neapraksta macibu meérki vai macibu celu, bet gan rezultatu péc macibu procesa
pabeigSanas.

Macibu rezultatiem jabat parbaudamiem un novértéjamiem. Macibu rezultati jaapraksta péec
iespéjas konkrétak, lai vertéSanas procesa ietvaros varétu noteikt, vai apmacamais ir
sasniedzis macidanas rezultatus. Macibu rezultatus tomér vajadzétu formulét ta, lai ar
izglttojamie varétu spriest, vai rezultati ir sasniegti.

Macibu procesa batiba un pati macibu metode nav svariga macidanas rezultatu aprakstam.
Macibu rezultdtus zinaSanu, prasmju un kompetenéu veidd macibu rezultatu vieniba

nevajadzétu aprakstit sarezgita veida.

Ka formulét macibu rezultatus?



Sekojosie pamatprincipi var atvieglot sapratnes starp mobilitdtes partneriem sasnieg3anu,

aprakstot macibu rezultatus:

6.

Aktivu, skaidri saprotamu darbibas vardu lietojums — darbibas vardiem jaapraksta izméramas
vai novérojamas darbibas, piem. "skaidrot", "parstavéet”, "piemeérot", "analizét", "izstradat" utt.
Zemak ir saraksts ar darbibas vardiem, kurus var izmantot, formuléjot maciSanas rezultatus.
To var papildinat ar darbam raksturigiem darbibas vardiem no HORECA sektora. Nedrikst
lietot tadus darbibas vardus ka "bat pazistamam".

Aktiva darbibas varda specifikacija un kontekstualizacija — jaapraksta, uz ko konkréti attiecas
zind8anas un spéjas vai kada veida darbiba ir saistita. Macibu rezultatu formuléjumam
jasastav no darbibas varda un ar to saistita objekta, ka arT no papildu teikuma vai teikuma
dalas, kas apraksta kontekstu.

Izvairieties no neskaidriem, atklatiem formuléjumiem — macibu rezultati jaapraksta 1si un
precizi, jaizvairas no sarezgitiem teikumiem, maciSanas rezultati nedrikst bat formuléti parak
visparigi vai parak konkréti; péc iespé€jas jalieto skaidra (vienkar$a un neparprotama)
terminologija (t.i., nerakstiet: Vin§/-a zina regiona produktus un prot pagatavot vienkarSus
édienus).

OrientéSanas uz minimalajam prasibam macibu rezultatu sasniegSanai — maciSanas
rezultatos ir saprotami jaapraksta minimalas prasibas, lai sasniegtu/apstiprinatu macibu
rezultatu vientbu, t.i., jauzskaita visi macibu rezultati, kas nepiecieSami uzdevumu izpildei
pilnas profesionalas darbibas nozimé.

Kvalifikacijas/kompetences limenis ir aprakstits saprotami — formuléjumiem, Tpasi darbibas
vardiem un Tpasibas vardiem, jaatspogulo macibu rezultatu vienibas
kvalifikacijas/kompetences [Tmenis (EKI vai nozaru ietvarstruktira). Macibu rezultatu apraksta
ir saprotami jaatspogulo, vai profesionalas kompetences var, pieméram, pielietot uzraudziba,
autonomi vai atbildigi un kompetenti.

Macibu rezultatu vienibas nosaukumam jabat skaidram un saprotamam visam iesaistitajam

personam (partnerinstitdcijam, izglitojamajiem), un tam jaatspogulo vienibas saturs.

Darbibas vardu saraksts péc Blima taksonomijas

Tas iz8kir seSus kognitivos limenus ar pieaugosu sarezgitibas limeni, Pieméri aktiviem darbibas

vardiem ir uzskaitti katra lTmenr:

ZinaSanas: Spé€ja péc iespéjas precizak atceréties un nodot talak informaciju.

Aktivo darbibas vardu pieméri 8aja Iimeni: sakartot, definét, aprakstit, dublét, identificét,
iezimét, uzskaitit, saskanot, iegaumét, nosaukt, sakartot, ieskicét, atpazit, saistit, atsaukt,
atkartot, reproducét, atlastt, noradit

Izpratne: spé€ja interpretét informaciju un saistit un apkopot to saviem vardiem.



Aktivo darbibas vardu pieméri Saja liment: klasificét, parveidot, aizstavéet, aprakstit, apspriest,
atskirt, novertét, izskaidrot, izteikt, paplasinat, visparinat, sniegt pieméru(-s), identificét,
noradit, secinat, atrast, parfrazet, paredzét, atpazit, parskatit, parrakstit, atlasit, apkopot,
tulkot

- Pielietojums: Spéja pielietot abstrakcijas (noteikumus, metodes utt.) konkrétas situacijas.
Aktivo darbibas vardu pieméri Saja liment: aprékinat, demonstrét, attistit, interpretét, spriest,
modificét, kartot, paredzet, atlasit, ieskicét, parnest

- AnalizéSana: spéja sadalit idejas vai problémas vienkarsakas dalas un salidzinat.
Aktivo darbibas vardu pieméri Saja Iiment: analizét, novértét, salidzinat, secinat, noteikt,
atskirt, eksperimentét, ilustrét, secinat, parbaudit

- NovertéSana: spé€ja apkopot komponentu idejas jauna veseluma.
Aktivo darbibas vardu pieméri $aja limeni: stridéties, novertét, salidzinat, izlemt, novertét,
paredzét, ieteikt, apkopot, apstiprinat

- Radit: spéja pienemt kvalificétu Ilémumu.
Aktivo darbibas vardu pieméri Saja liment: stridéties, sakartot, paplasinat, saistit, visparinat,

generét, apvienot, pievienoties.

Avots: Bundesministerium fir Bildung und Forschung (2011). Geographical Mobility in Vocational
Education and Training: Guidelines for describing nodalas of Macibu rezultatss. Bonn.



5. Macibu programma

Macibu programmai ir augsta praktiska nozime HORECA sektora, un taja ir apvienoti teorétiskie modeli ar praktiskiem piemériem. Macibu pieeja

balstas uz labu zinasanu nodoSanas, paSorganizétu macibu uzdevumu un vienaudzu grupu macisanas kombinaciju. Tas ir svarigi, lai apmierinatu

pieprasijumu péc ilgtspéjibas izglitiba. Lai nodroSinatu efektivu informacijas nodos$anu, papildus jaunas informacijas un zinasanu sniegSanai tiek

ieklauts arT profesionalais konteksts un izglitojamo praktiska ikdienas dzive. Nakamaja tabula ir sniegts parskats par atlasitajiem moduliem, ieskaitot

macibu apjomu, macibu mérki un macibu rezultatus.

5.1. Macibu programmas parskats
Moduli Vieniba Galvenas témas Macibu merki Macibu rezultati
S
Vardarbibas definicija un tas veidi; Izglitojamais zinas atSkiribas Vins/vina spéj atskirt dazadus darba
Diskriminacijas definicija un tas | starp dazadiem darba vardarbibas un diskriminacijas veidus.
veidi; vardarbibas un Vind/vina sp& nemt véra dazadibas
Vardarbibas Daudzveidibas dimensijas pamati | diskriminacijas veidiem. dimensijas, lai veicinatu darbinieku
céloni un 4 ka diskriminacijas céloni; Izglitojamais izmantos starpkultiru kompetences un
darb'ibas Kultdras nospiedumi darba | dazadibas dimensijas, lai samazinatu diskriminacijas risku.
o .. konteksta veicinatu starpkultaru Vind/vina spéj reflektét par saviem
mehanismi Starpkultiru komandu specifika kompetences un ieklauSanu. kultiras nospiedumiem.
Riska grupas un situacijas, kas | lIzglttojamais attistis
saistas ar vardarbibu darba pasrefleksiju  attiectba uz
Mikro-, mezo- un makrolimenis | kultGras nospiedumiem.
organizacijas ka darba vardarbibas
céloni
lesp&jamas sekas skartajam | Izglitojamais izpratis Vin8/vina spgj izprast darba vardarbibas
personam (psihologiskas un fiziskas | arodvardarbibas sekas ietekmi dazados Iimenos (individuala,
Saskarmes ar sekas, sekas darba viet3, ....) dazados limenos un izstradas starppersonu, institucionala utt.).
vardarbibu 3 lespéjamas sekas uznémumam | efektivus  pasakumus, lai Vins/vina spéj izstradat efektivus
darbaviet (ekonomiskas sekas, sekas | novérstu ST1s sekas. pasakumus, lai konstruktivi novérstu §1s

ietekme

sadarbiba, sekas iesaistitajiem

sekas.




darbiniekiem, sekas arejas
ietekmés, strukturalas sekas,...)
Lidzcilveka pieejas speks

Apmacamais zinas, ka tikt
gala ar iespéjamu Iidzcilveka
pieeju.

Profesionala lment vind/vina spg&j tikt
gala ar iesp&jamu lidzcilvéka pieeju.

Direktivas, Iigumi, politikas Eiropas

Apmacamais bds iepazinies

Vin8/vina spéj aprakstit attiecigo valsts

Eiropas [Tment ar nacionadlo un Eiropas un Eiropas sistému cinai pret vardarbibu
Savienibas un Nacionald sistéma par vardarbibu | reguléjumu  attiecibd  uz darba vieta.
nacionalie un diskriminaciju projekta valstis, | vardarbibu darba vieta. Vin8/vina spé&j analizét tiestbu normas,
lidzekli tostarp Izglitojamais  zinds, kadi kas bdtu piemérojamas incidenta
vardarbibas - kriminaltiesiska izpratné tiestbu akti tiks pieméroti gadijuma.
darbavieta - administrativo  kriminaltiestbu | incidenta gadijuma. Vins/vina SpEj piemérot  labako
apkarosanai un izpratné Apmacamais pielietos iespéjamo risina8anas stratégiju
to juridiskais - darba vieta vislabako iespéjamo konkrétajai situacijai, pamatojoties uz
pamats Darba vardarbibas juridiska | stratégiju konkrétajai organizacijas un iesaistito personu
definicija, procesa gaita, darba | situacijai. tiesisko reguléjumu.
devéja pasakumi, sekas un soda
bardziba
Dzimuma, Darba tirgus vésture un attistiba un | lzglttojamais zinas atSkirtbas Vind/vina sp&j atSkirt stereotipus,
dzimtes un ta saistiba ar dzimumu nevienlidzibu | starp stereotipiem, aizspriedumus un klisejas.

starpkulturalas
vides apsvérumi
vardarbibas

darbavieta

Ar dzimumu saistitas TpaSibas
vadibas [TmenTt

Mikro- un varas politika

aizspriedumiem un klisejam
un identificés ar dzimumu
saistitas  1pasSibas  darba
konteksta.

Vins/vina spéj identificét dzimumam
raksturigds T1paSibas darba konteksta
konkréta vadibas [Tmeni.

Spé;j tikt gala ar mikro- un varas politisko

darbavieta organizacijas Izglttojamais tiks gala ar dinamiku organizacija.
izpratné Stereotipu, aizspriedumu un kliSeju | mikro- un varas politiskajam
definicija un atskirSana sistémam organizacija.
Starpkultdru  situaciju  un to
risinaSanas riku identificéSana
Dazadu Organizacijas struktdras un kultdras | Izglitojamais parzinas Spéj raksturot organizacijas strukturas

organizatorisko
faktoru ietekme
uz vardarbibu
darbavieta

atSkiribas un to darbibas veidi
Profesionalas vardarbibas primaras,
sekundaras un terciaras profilakses
stratégiju pamati

Attiecigas vadibas kompetences
saistiba ar vardarbibu darba
Nozarei raksturigie faktori

organizacijas struktiras un
kultdras funkcionéSanu.
Izglttojamais sapratis
primaras, sekundaras un
terciaras stratégijas modela
pamatus.

un organizacijas kulttras darbibu.

Spéj izveléties atbilstoSus pasakumus,
pamatojoties uz primaras, sekundaras
un terciaras profilakses stratégijas
modeli.

Spéj pielietot nepiecieSamas Iidera
prasmes darba vardarbibas konteksta.




Izglitojamais attistis
specifiskas Iidera prasmes
attieciba uz vardarbibu darba.

Sarunu vesana
sarezgitas
situacijas

Komunikacijas pamati, Tpasi
nevardarbiga komunikacija

Efektiva sagatavo$anas izaicino$am
sarunam

Sarunas vadiSana (zelta likumi un
panémieni)

Izglitojamais zinas
nevardarbigas komunikacijas
pamatus un pratis
sagatavoties izaicino$ai
sarunai.

Izglitojamajam  bds  spéja
vadit sarunas izaicinoSas
situacijas.

Vins/vina spéj izskaidrot nevardarbigas
komunikacijas pamatus.

Vins/vina spéj sagatavoties izaicinoSai
sarunai, izmantojot efektivas
komunikacijas metodes un parrunu
metodes.

Vins/vina spéj vadit sarunas izaicino$as
situacijas.

Vardarbibas
novérsanas un
apkarosanas
stratégijas

Primara profilakse

- Politika (attieciga informacija par
politikas formuléSanu / veselibas un
droSibas plana izstradi, labas
prakses piemeéri)

- Trenini

Sekundara profilakse

- kontaktpunkti, tostarp iekSeja un
aréja atbalsta sistema

- efektivs sidzibu iesnieg8anas
mehanisms un tdlitéjas ricibas
iespéjas

- Riska analize un iek$&jas un aréjas
komunikacijas specifika

Terciara profilakse

- Uzraudzibas sistéma

- Atbalsta iesp€jas skartajai personai
- Komandas dinamika

Izglitojamais sapratis
atSkirtbu  starp  primaro,
sekundaro un terciaro
profilaksi.

Apmacamais pratis formulét
efektivu politiku un vadis
personalu, ka tikt gala ar
vardarbibu darba
organizacija.

Vins/vina  spg&  atSkirt  primaras,
sekundaras un terciaras profilakses
stratégijas.

Vind/vina spgj izstradat efektivu un Tpasi
pielagotu politiku.

Vind/vina sp&j apzinati sazinaties ar
darbiniekiem, ka rikoties ar vardarbibu
darba organizacija.
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5.2.  Moduli
Saja sadala atseviskie moduli tiek apskatiti detalizétak. Galvenas témas, vienibu apjoms, EKI
lfmeni, uz ECVET balstiti macisanas rezultati un izmantota literattra ir aprakstitas pirmaja tabula.

Otra tabula ir detalizéts modula strukturas dizains.

Modulis Vardarbibas céloni un darbibas mehanismi

Témas e Vardarbibas definicija un tas veidi;

e Diskriminacijas definicija un tas veidi;

e Daudzveidibas dimensijas pamati ka
diskriminacijas céloni;

e Kultdras nospiedumi darba konteksta
StarpkultGru komandu specifika

e Riska grupas un situacijas, kas saistas ar
vardarbibu darba

e Mikro-, mezo- un makrolimenis organizacijas ka
darba vardarbibas céloni

EKI lTmenis 4
Laiks 4 nodalas
Learning objective Izglitojamais  zinds atSkiribas starp dazaddiem darba

vardarbibas un diskriminacijas veidiem.

Izglitojamais izmantos dazadibas dimensijas, lai veicinatu
starpkultiru kompetences un ieklausanu.

Izglttojamais  attistis paSrefleksiju attieciba uz kultdras
nospiedumiem.

Zinasanas Vins/vina spé&j atSkirt dazadus darba vardarbibas un
diskriminacijas veidus.

Prasmes Vin$/vina sp&j nemt véra dazadibas dimensijas, lai veicinatu
darbinieku  starpkultGru  kompetences un samazinatu
diskriminacijas risku.

Kompetence Vins/vina spégj reflektét par saviem kultiiras nospiedumiem.

Papildu informacija
Argrusa, J. F., Coats, W., Tanner, J., and Leong, J. S. L. L.
(2002): Hong Kong and New Orleans: A comparative study of
perceptions of restaurant employees on sexual harassment.
International Journal of Hospitality and Tourism Administration,
3,3,19-31
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Argrusa, J. F., Coats, W., Tanner, J., and Leong, J. S. L. L.
(2002): Hong Kong and New Orleans: A comparative study of
perceptions of restaurant employees on sexual harassment.
International Journal of Hospitality and Tourism Administration,
3,3,19-31

Baron, R. A., & Neuman, J. H. (1996). Workplace violence and
workplace aggression: Evidence on their relative frequency and
potential causes. Aggressive Behavior: Official Journal of the
International Society for Research on Aggression, 22(3), 161-
173.

Di Martino, V., Hoel, H., and Cooper, C. L. (2003): Violence and
harassment in the workplace: A review of the literature.
European Foundation for the Improvement of Living and
Working Conditions: Dublin

Hoel, H. (1993): The question of union democracy in the
Norwegian hotel and catering industry. Unpublished MSc
thesis, University of Salford, Nodalaed Kingdom Hoel, H.
(2002): Bullying at work in Great Britain. Unpublished doctoral
di

Hoel, H. (1993): The question of union democracy in the
Norwegian hotel and catering industry. Unpublished MSc
thesis, University of Salford, Nodalaed Kingdom

Hotel and Caterer (1995): Letter from Neil Savage, 12 October,
pp. 40-42

https://springinstitute.org/whats-difference-multicultural-
intercultural-cross-cultural-communication/

https://www.hrsolutions-uk.com/4-types-of-discrimination/

https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---
sector/documents/publication/wcms_161998.pdf

https://www.nabet.us/proceedings-archive/NABET-
Proceedings-2018.pdf#page=121

https://www.personio.com/hr-lexicon/types-of-
discrimination/#1

Jackson, S. E. (1992). “Team composition in organizational
settings: Issues in managing an increasingly diverse work
force” in Group process and productivity. Eds. S. Worchel, W.
Wood, and J. A. Simpson (Newbury Park, CA: Sage), 136-180.

Karasek, (1979): Job demands, job decision latitude and
mental strain: implications for job redesign. Administrative
Science Quarterly, 24, 285-330

Lankford, A. (2013). A comparative analysis of suicide terrorists
and rampage, workplace, and school shooters in the Nodalaed
States from 1990 to 2010. Homicide Studies, 17(3), 255-274.

Peterson, R. D., Krivo, L. J., & Harris, M. A. (2000).
Disadvantage and neighborhood violent crime: Do local
institutions matter? Journal of Research In Crime And
Delinquency, 37(1), 31-63.
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https://springinstitute.org/whats-difference-multicultural-intercultural-cross-cultural-communication/
https://springinstitute.org/whats-difference-multicultural-intercultural-cross-cultural-communication/
https://www.hrsolutions-uk.com/4-types-of-discrimination/
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---sector/documents/publication/wcms_161998.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---sector/documents/publication/wcms_161998.pdf
https://www.nabet.us/proceedings-archive/NABET-Proceedings-2018.pdf
https://www.nabet.us/proceedings-archive/NABET-Proceedings-2018.pdf
https://www.personio.com/hr-lexicon/types-of-discrimination/
https://www.personio.com/hr-lexicon/types-of-discrimination/

University, U.S. (2016) Understanding the dimensions of
diversity, USu. Available at:
https://extension.usu.edu/employee/diversity/dimensions-of-
diversity
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https://extension.usu.edu/employee/diversity/dimensions-of-diversity
https://extension.usu.edu/employee/diversity/dimensions-of-diversity
https://extension.usu.edu/employee/diversity/dimensions-of-diversity

Macibu plans

Laiks Vienibas | Saturs Metode Macibu rezultats
10 min. levads par nodalam, macibu rezultatiem levade: PPT Slaidi 1-4 1. Vin$/vina Spéj atskirt
dazadus darba vardarbibas
20 min. Arodvardarbibas definicija un veidi levade: PPT Slaidi 5-8 un diskriminacijas veidus.
20 min. Diskusija par arodarbibas veidiem, to piemériem | Darbs grupas
un pieredzém ar tiem
1
10 min. Pauze
) — 2. Vins/vina spéj nemt véra
30 min. DaZadibas dimensijas un diskriminacijas pamati | levade: Slaidi 9-16 dazadibas dimensijas, lai
veicinatu darbinieku
20 min. Pasreflekcija par dazadibas dimensiju Pasmaciba starpkultiru  kompetences
un samazinatu
1 diskriminacijas risku.
10 min. Pauze
30 min. Mikro-, mezo- un makrolimenis organizacijas ka | Slaidi 17-19
darba vardarbibas céloni un kultGras nospiedumi
darba konteksta; Starpkultiiru komandu specifika.
20 min. Vingringjums klasé 20. slaids 3. Vind/vina spéj reflektet par
saviem kultdras
_ nospiedumiem.
10 min. Pauze
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20 min. Vingrinajums klasé 20.slaids
20 min. Rezultatu prezentacija Darbs grupas
10 min. Slegums
2
Modulis Saskarmes ar vardarbibu darbavieta ietekme
Temas e lespéjamas sekas skartajam personam (psihologiskas
un fiziskas sekas, sekas darba viets, ....)

e lespéjamas sekas uznémumam (ekonomiskas sekas,
sekas sadarbiba, sekas iesaistitajiem darbiniekiem,
sekas aréjas ietekmes, strukturalas sekas,...)

e Lidzcilvéka pieejas spéks

EKI Tmenis 4
Laiks 3 nodalas

Learning objective

Izglitojamais izpratis arodvardarbibas sekas dazados limenos
un izstradas efektivus pasakumus, lai novérstu §is sekas.
Apmacamais zinas, ka tikt gala ar iespéjamu Iidzcilvéka pieeju

ZinasSanas

Vin/vina spéj izprast darba vardarbibas ietekmi dazados
[Tmenos (individuala, starppersonu, institucionala utt.).
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Prasmes

Vins/vina spgj izstradat efektivus pasdkumus, lai konstruktivi
noverstu Sis sekas.

Kompetence

Profesionala Iiment vins/vina spéj tikt gala ar iesp&jamu
[Tdzcilvéka pieeju.

Papildu informacija

A Bystander Intervention Training
https://righttobe.org/guides/bystander-intervention-training/

A guide to the Bystander Approach and further reading
https://drexel.edu/~/media/Files/oed/PDF/soc_bystander_inter
vention_guide_web_final.ashx; z=z?la=en

American Academy of Experts in Traumatic Stress 2020
https://www.aaets.org/traumatic-stress-library/workplace-
violence

Andoh, A. K. (2001) sexual harassment in the workplace: The
Ghanaian experience, Centre for Social Policy Studies (CSPS),
University of Ghana, Legon, No. 9 ISSN 0855-3726

Bureau of Labour Statistics (2012). Census of Fatal
Occupational Injuries Summary. Retrieved on April 3, 2014
from http://www.bls.gov/iif/ osh_wpvs.htm

Bystander Approaches
https://aifs.gov.au/sites/default/files/publication-
documents/acssa-issuesl7_1.pdf
https://core.ac.uk/download/pdf/234669966.pdf

https://core.ac.uk/download/pdf/234669966.pdf

https://www.breakingthesilence.cam.ac.uk/prevention-

support/be-active-bystander
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https://righttobe.org/guides/bystander-intervention-training/
https://righttobe.org/guides/bystander-intervention-training/
https://righttobe.org/guides/bystander-intervention-training/
https://drexel.edu/~/media/Files/oed/PDF/soc_bystander_intervention_guide_web_final.ashx;_z=z?la=en
https://drexel.edu/~/media/Files/oed/PDF/soc_bystander_intervention_guide_web_final.ashx;_z=z?la=en
https://drexel.edu/~/media/Files/oed/PDF/soc_bystander_intervention_guide_web_final.ashx;_z=z?la=en
https://drexel.edu/~/media/Files/oed/PDF/soc_bystander_intervention_guide_web_final.ashx;_z=z?la=en
https://www.aaets.org/traumatic-stress-library/workplace-violence
https://www.aaets.org/traumatic-stress-library/workplace-violence
https://www.aaets.org/traumatic-stress-library/workplace-violence
https://www.aaets.org/traumatic-stress-library/workplace-violence
https://aifs.gov.au/sites/default/files/publication-documents/acssa-issues17_1.pdf
https://aifs.gov.au/sites/default/files/publication-documents/acssa-issues17_1.pdf
https://aifs.gov.au/sites/default/files/publication-documents/acssa-issues17_1.pdf
https://aifs.gov.au/sites/default/files/publication-documents/acssa-issues17_1.pdf
https://core.ac.uk/download/pdf/234669966.pdf
https://core.ac.uk/download/pdf/234669966.pdf
https://www.breakingthesilence.cam.ac.uk/prevention-support/be-active-bystander
https://www.breakingthesilence.cam.ac.uk/prevention-support/be-active-bystander

https://www.medicaldaily.com/physical-effects-workplace-
aggression-toll-bullying-takes-your-mind-and-body-247018

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7215457/#:~:te
xt=WPV%20may%?20cause%20not%20only,shame%20%5B2
%2C8%5D

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7215457/#:~:te
xt=WPV%20may%?20cause%20not%20only,shame%20%5B2
%2C8%5D

https://www.researchgate.net/publication/313425432_The_ By
stander_Approach_to_Sexual Assault_Risk_Reduction_Effec
ts_on_Risk_Recognition_Perceived_Self-
Efficacy_and_Protective_Behavior

Marit Vartia-Vaananen, M. (2009). Organisational and
individual consequences of workplace violence and
harassment. Retrieved on March 7, 2014 from
https://osha.europa.eu/en/seminars/seminar-on- violenceand-
harassment-at-work/speech-  venues/day-1/spspeech.2010-
12-14.2867785670
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7215457/#:~:text=WPV%20may%20cause%20not%20only,shame%20%5B2%2C8%5D
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7215457/#:~:text=WPV%20may%20cause%20not%20only,shame%20%5B2%2C8%5D
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7215457/#:~:text=WPV%20may%20cause%20not%20only,shame%20%5B2%2C8%5D
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7215457/#:~:text=WPV%20may%20cause%20not%20only,shame%20%5B2%2C8%5D
https://www.researchgate.net/publication/313425432_The_Bystander_Approach_to_Sexual_Assault_Risk_Reduction_Effects_on_Risk_Recognition_Perceived_Self-Efficacy_and_Protective_Behavior
https://www.researchgate.net/publication/313425432_The_Bystander_Approach_to_Sexual_Assault_Risk_Reduction_Effects_on_Risk_Recognition_Perceived_Self-Efficacy_and_Protective_Behavior
https://www.researchgate.net/publication/313425432_The_Bystander_Approach_to_Sexual_Assault_Risk_Reduction_Effects_on_Risk_Recognition_Perceived_Self-Efficacy_and_Protective_Behavior
https://www.researchgate.net/publication/313425432_The_Bystander_Approach_to_Sexual_Assault_Risk_Reduction_Effects_on_Risk_Recognition_Perceived_Self-Efficacy_and_Protective_Behavior
https://osha.europa.eu/en/seminars/seminar-on-%20violenceand-harassment-at-work/speech-%20venues/day-1/spspeech.2010-12-14.2867785670
https://osha.europa.eu/en/seminars/seminar-on-%20violenceand-harassment-at-work/speech-%20venues/day-1/spspeech.2010-12-14.2867785670
https://osha.europa.eu/en/seminars/seminar-on-%20violenceand-harassment-at-work/speech-%20venues/day-1/spspeech.2010-12-14.2867785670
https://osha.europa.eu/en/seminars/seminar-on-%20violenceand-harassment-at-work/speech-%20venues/day-1/spspeech.2010-12-14.2867785670

Macibu plans

Laiks Vienibas | Saturs Metode Macibu rezultats
10 min. levads par nodalam, macibu rezultatiem levade: PPT Slaidi 1-5
1. VinS/vina spgj izprast darba
20 min. Vingrinajums klasé Instrukcijas PPT 6.slaids vardarbibas ietekmi dazados
i . — _ _ o [Tmenos (individuala,
20 min. lespéjamas sekas skartajam personam, 1. dala levade: Slaidi 7 -9 starppersonu, institucionala
1 utt.).
10 min. Pauze 2. Vir;é/yir,]a spé:j izstradat
efektivus  pasakumus, lai
20 min. lespéjamas sekas skartajam personam, 2. dala levade: Slaidi 10 - 13 konstruktivi novérstu Sis sekas.
30 min. Vingrinajums klasé Instrukcijas: PPT 3. Profesionala Iimeni vin$/vina
14.slaids spéj tikt gald ar iesp&amu
[Tdzcilvéka pieeju.
1
10 min. Pauze
10 min. Uber gadijuma apskate Gadijuma aspkats, 15.
slaids
20 min. Lidzcilvéka pieeja levade: Slaidi 16 - 21
20 min. Grupas aktivitate Slaidi 22
10 min. Pauze
1
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Modulis

Eiropas savienibas un nacionalie lidzekli vardarbibas
darbavieta apkaros$anai un to juridiskais pamats

Temas e Direktivas, Iigumi, politikas Eiropas limen1t
e Nacionala sistéma par vardarbibu un diskriminaciju
projekta valstis, tostarp
- kriminaltiesiska izpratné
- administrativo kriminaltiesibu izpratné
- darba vieta
e Darba vardarbibas juridiska definicija, procesa gaita,
darba devéja pasakumi, sekas un soda bardziba
EKI limenis 4
Laiks 2 nodalas

Macibu mérki

Apmacamais bls iepazinies ar nacionalo un Eiropas
reguléjumu attieciba uz vardarbibu darba vieta.

Izglitojamais zinas, kadi tiesibu akti tiks pieméroti incidenta
gadijuma.

Apmacamais pielietos vislabdko iespéjamo stratégiju
konkrétajai situacijai.

Zinasanas

Vins/vina spéj aprakstit attiecigo valsts un Eiropas sistému
cinai pret vardarbibu darba vieta.

Vins/vina spéj izmantot visaptveroSu parskatu par ietvariem,
direktivam, politikdm un noligumiem, méginot risinat sarezgito
jautajumu par uzmaksanos un vardarbibu darba vieta.

Prasmes

Vin$/vina spéj analizét tiesibu normas, kas batu piemérojamas
incidenta gadijuma.

Vins/vina sp€j izstradat pieeju, vadlinijas, stratégijas
uzmak8anas un vardarbibas novérSanai darba vieta

Vina sp€j izstradat procesa gaitu un pasdkumus no darba
devéja puses, noteikt procediras

Kompetence

Vins/vina spéj piemérot labako iesp&jamo risinaSanas stratégiju
konkrétajai situacijai, pamatojoties uz organizacijas un
iesaistito personu tiesisko regul&umu.

Vins/vina spéj darit zinamus $Sos principus, politikas un
proceduras vadibai un darbiniekiem

Papildu informéacija

C190 - ILO Violence and Harassment Convention, 2019
(No.190) This is the full text of the original C190.
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100
:0::NO::P12100_ILO_CODE:C190
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https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190

R206 — ILO Violence and Harassment Recommendation, 2019

(No.206) This is the full text of the original R206.
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100
:0:NO::P12100_ILO_CODE:R206

Video: What is C190?, Common GUF Campaign This is a video
which explains some keys aspects of the Convention.
https://www.dropbox.com/s/ggbgue68va763p7/C190%20Final
%20English.mp4?dI=0

Mini guide on C190 & R206, International Trade Union
Confederation (ITUC) This is mini guide highlights some of the
most important parts of C190 and R206.https://www.ituc-
csi.org/IMG/pdf/c190_mini_guide_en.pdf

Frequently asked questions on C190 & R206, International
Trade Union Confederation (ITUC). This document answers
some of the most frequently asked questions about C190 and
R206.https://www.ituc-csi.org/IMG/pdf/c190_fags_en.pdf

ILO Policy Brief. ILO Violence and Harassment Convention No.
190 and Recommendation No. 206, International Labour
Organization (ILO), 2020 This policy brief gives an overview of
the Convention and Recommendation.

http:/www.ilo.ch/wcmsp5/groups/public/ed_dialogue/actrav/do
cuments/briefingnote/wcms_749786.pdf

Outcome of the Meeting of Experts on Violence against Women
and Men in the World of Work, International Labour
Organization (ILO), 2016 This report provides information from
the first Meeting of Experts on Violence against Women and
Men in the World of Work.
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---

relconf/documents/meetingdocument/wecms_533534.pdf

EDF (2018), Global framework agreement on the EDF Group’s
corporate social responsibility (Word), Paris.

IUF, IndustriALL and Unilever (2016), Joint Commitment to
preventing sexual harassment, London.

Sodexo (2017), Sodexo—-IUF Joint Commitment on preventing
sexual harassment, Dublin.

IUF and Melida Hotels International (2019), IUF/Melia
agreement on workplace right, Palma de Mallorca.

IUF and Accorlnvest (2019), Agreement on fighting sexual
harassment, press release, 16 September.
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https://www.dropbox.com/s/gqbgue68va763p7/C190%20Final%20English.mp4?dl=0
https://www.dropbox.com/s/gqbgue68va763p7/C190%20Final%20English.mp4?dl=0
https://www.dropbox.com/s/gqbgue68va763p7/C190%20Final%20English.mp4?dl=0
https://www.ituc-csi.org/IMG/pdf/c190_mini_guide_en.pdf
https://www.ituc-csi.org/IMG/pdf/c190_mini_guide_en.pdf
https://www.ituc-csi.org/IMG/pdf/c190_faqs_en.pdf
http://www.ilo.ch/wcmsp5/groups/public/ed_dialogue/actrav/documents/briefingnote/wcms_749786.pdf
http://www.ilo.ch/wcmsp5/groups/public/ed_dialogue/actrav/documents/briefingnote/wcms_749786.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_533534.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_533534.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_533534.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_533534.pdf
http://www.industriall-union.org/sites/default/files/uploads/documents/2018/FRANCE/final_eng-edf_gfa_english_-v26_03_2018.docx
http://www.industriall-union.org/sites/default/files/uploads/documents/2018/FRANCE/final_eng-edf_gfa_english_-v26_03_2018.docx
http://www.industriall-union.org/joint-commitment-to-prevent-workplace-sexual-harassment-by-industriall-iuf-and-unilever
http://www.industriall-union.org/joint-commitment-to-prevent-workplace-sexual-harassment-by-industriall-iuf-and-unilever
http://www.irshare.eu/en/sodexo-sodexo-iuf-joint-commitment-on-preventing-sexual-harassment-_en_872.html
http://www.irshare.eu/en/sodexo-sodexo-iuf-joint-commitment-on-preventing-sexual-harassment-_en_872.html
http://www.iuf.org/w/?q=node/6692
http://www.iuf.org/w/?q=node/6692
http://www.iuf.org/w/?q=node/7065
http://www.iuf.org/w/?q=node/7065

UNI Global Union (2018), UNI Global Union and Carrefour
united in fight to stop violence against women, press release, 3
October.

EurWORK European Observatory of Working Life
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https://www.uniglobalunion.org/de/node/39553
https://www.uniglobalunion.org/de/node/39553
https://www.eurofound.europa.eu/observatories/eurwork

Macibu plans

Vienibas | Saturs Metode Macibu rezultats
Laiks
5 min. Modula parskats, macibu rezultati, check-in levade: PPT Slaidi 1-4 1. Vin$/vina SpEj aprakstit
attiecigo valsts un Eiropas
5 min. Jautajums, kam seko atvérta diskusija par to kas ir | Ice breaker un atvérta sistému cinai pret vardarbibu
uzmaks$anas un vardarbiba darbavietd, un kadi | diskusija, PPT 6.slaids darba vieta.
darbadevéja pienakumi
10 min. Vardarbiba darbavieta un juridiskais Eiropas un | levade: Slaidi 7 -11
nacionalais pamats (Sniegt parskatu par
stratégiskajiem ietvariem, noligumiem,
definicijam, direktivam, C190 un R206 ratifikaciju)
10 min. Uzdevums: Izpétiet biezdk uzdoto jautdjumu | Uzdevums
dokumentu par ILO C190 un R206 un izdom3jiet
situacijas, uz kuram attiecas iepriek§ minétais
10 min. Dalibvalstu nacionalie reguléjumi | Gadijuma apskats, PPT
(ietvarstruktdras, Eiropas direktivas un valsts | 12. slaids
tiestbu aktu atbilstiba) Darbs grupas o . L
2. Vin$/vina spégj analizét tiesibu
10 min. Balstoties uz So materialu un pildot vaditaja | Darbs grupas, Atklata normas, kas o batu
funkcijas, daltbnieki piedalisies atklata diskusija | diskusija plemerojamas incidenta
par izpratnes veido$anu un izstradas Ilidzdalibas gadijuma.
iniciativas nozarei un darbiniekiem.
1
10 min. Pauze
5 min. Otras nodalas parskats
15 min. Profesionalas vardarbibas juridiska definicija levade PPT slaidi 19-26
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(2007. gada pamatnoligums par uzmaksanos un
vardarbibu darba, pamatnostadnes par treSo pusu
vardarbibas un uzmak3anas novérsanu darba, ko
parakstijusas centralas valdibas un nozaru
socialie partneri, darba vietas politikas izstrade,
darba devéja pienakums)

10 min. Praktisks piemérs: IUF un Melia ligums — principi, | Gadijuma apskats, PPT
procediras un procesi, lai novérstu seksualu | 19 - 26
uzmak3anos darba vieta
20 min. lepriek$€jo praktisko pieméru uzdevums Darbs grupas, PPT 29
10 min. Pauze

3. Vins/vina spéj piemérot labako
iespéjamo risinaSanas
stratégiju konkrétajai situacijai,
pamatojoties uz organizacijas
un iesaistito personu tiesisko
reguléjumu.
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Modulis

Dzimuma, dzimtes un starpkulturalas vides apsverumi
vardarbibas darbavieta izpratnée

Témas

e Darba tirgus vésture un attistiba un ta saistiba ar
dzimumu nevienlidzibu darbavieta

e Ar dzimumu saistitas Tpasibas vadibas [Tment

Mikro- un varas politika organizacijas

e Stereotipu, aizspriedumu un kliSeju definicija un
atskirsana

e Starpkultdru situaciju un to risina8anas riku
identificeSana

EKI [Tmenis

Laiks

2 nodalas

Macibu mérki

Izglitojamais zinas atskiribas starp stereotipiem,
aizspriedumiem un klisejam un identificés ar dzimumu saistitas
Tpasibas darba konteksta.

Izglttojamais tiks gala ar mikro- un varas politiskajam sistémam
organizacija.

Zinasanas Vins/vina spéj atskirt stereotipus, aizspriedumus un kliSejas.

Prasmes Vins/vina spéj identificét dzimumam raksturigas Tpasibas darba
konteksta konkréta vadibas liment.

Kompetence Spé;j tikt gala ar mikro- un varas politisko dinamiku organizacija.

Papildu informéacija

Women and Tourism: Designing for Inclusion, World Bank,
2017. Report on how to integrate a gender lens into tourism
development projects.

Tourism’s Dirty Secret: The Exploitation of Hotel
Housekeepers, Oxfam Canada, 2017. Research report on the
working lives of hotel housekeepers in Toronto (Canada),
Punta Cana (Dominican Republic) and Phuket (Thailand),
including sexual harassment and exploitation.

Know How Guide: Human Rights and the Hotel Industry,
International Tourism Partnership, 2014. Guide for hotel
companies on how to implement the United Nations Guiding
Principles on Business and Human Rights.

Addressing Gender-Based Violence and Harassment:
Emerging Good Practice for the Private Sector.
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https://documents1.worldbank.org/curated/en/401321508245393514/pdf/120477-WP-PUBLIC-Weds-oct-18-9am-ADD-SERIES-36p-IFCWomenandTourismfinal.pdf
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620355/rr-tourisms-dirty-secret-171017-en.pdf%3Bjsessionid=793604C2A572759E16008BC94B70C503?sequence=1
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620355/rr-tourisms-dirty-secret-171017-en.pdf%3Bjsessionid=793604C2A572759E16008BC94B70C503?sequence=1
https://www.ebrd.com/news/2020/new-guidance-for-private-sector-on-addressing-risks-of-genderbased-violence-and-harassment.html
https://www.ebrd.com/news/2020/new-guidance-for-private-sector-on-addressing-risks-of-genderbased-violence-and-harassment.html

ILO, C190 - Violence and Harassment Convention, 2019 (No.
190)
(https:/iwww.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:1210
0:0:NO::P12100_ILO_CODE:C190)

Women’s employment. https://ourworldindata.org/female-
labor-supply#labor-force-participation

Eurofound (European Foundation for the Improvement of Living
and Working Conditions). Harassment and violence at work.
(https:/lwww.eurofound.europa.eu/observatories/eurwork/indu
strial-relations-dictionary/harassment-and-violence-at-work)

Eurofound. Violence and harassment in European workplaces:
Extent, impacts and policies.
(https:/lwww.eurofound.europa.eu/publications/report/2015/vio
lence-and-harassment-in-european-workplaces-extent-
impacts-and-policies)

Restauranting through history (https://restaurant-
ingthroughhistory.com/tag/immigrant-waitresses/)

Gender matters: Rethinking violence in tourism// in Annals of
Tourism Research, Volume 88, May 2021, 103143
(https://www.sciencedirect.com/science/article/pii/S016073832
1000050)

Eurofound (2022). Gender equality.
https://www.eurofound.europa.eu/topic/gender-equality

UNESCO (2022). Gender equality: one step forward, two steps
back// in Reshaping policies for creativity: addressing culture as
a global public good, pages 241-261, illustrations
(https://lunesdoc.unesco.org/ark:/48223/pf0000380503)

EurWORK/European Observatory of Working Life (2020).
Harassment and violence at work
(https:/lwww.eurofound.europa.eu/observatories/eurwork/indu
strial-relations-dictionary/harassment-and-violence-at-work)

Esteban Ortiz-Ospina, Sandra Tzvetkova and Max Roser
(2018). Women’s employment//in  Our World in Data
(https://ourworldindata.org/female-labor-supply#labor-force-
participation)

Dianova (2017). A Silent “Colleague”: Violence against Women
in the Workplace
(https://www.dianova.org/news/a-silent-colleague-violence-
against-women-in-the-workplace/)

European Parliament news (2022). Understanding the gender
pay gap: definition and causes
(https://lwww.europarl.europa.eu/news/en/headlines/society/20
200109ST0O69925/understanding-the-gender-pay-gap-
definition-and-causes)

25



https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190
https://ourworldindata.org/female-labor-supply#labor-force-participation
https://ourworldindata.org/female-labor-supply#labor-force-participation
https://www.eurofound.europa.eu/observatories/eurwork/industrial-relations-dictionary/harassment-and-violence-at-work
https://www.eurofound.europa.eu/observatories/eurwork/industrial-relations-dictionary/harassment-and-violence-at-work
https://www.eurofound.europa.eu/publications/report/2015/violence-and-harassment-in-european-workplaces-extent-impacts-and-policies
https://www.eurofound.europa.eu/publications/report/2015/violence-and-harassment-in-european-workplaces-extent-impacts-and-policies
https://www.eurofound.europa.eu/publications/report/2015/violence-and-harassment-in-european-workplaces-extent-impacts-and-policies
https://restaurant-ingthroughhistory.com/tag/immigrant-waitresses/
https://restaurant-ingthroughhistory.com/tag/immigrant-waitresses/
https://www.sciencedirect.com/science/article/pii/S0160738321000050
https://www.sciencedirect.com/science/article/pii/S0160738321000050
https://www.eurofound.europa.eu/topic/gender-equality
https://unesdoc.unesco.org/ark:/48223/pf0000380503
https://www.eurofound.europa.eu/observatories/eurwork/industrial-relations-dictionary/harassment-and-violence-at-work
https://www.eurofound.europa.eu/observatories/eurwork/industrial-relations-dictionary/harassment-and-violence-at-work
https://ourworldindata.org/female-labor-supply
https://ourworldindata.org/female-labor-supply
https://www.dianova.org/news/a-silent-colleague-violence-against-women-in-the-workplace/
https://www.dianova.org/news/a-silent-colleague-violence-against-women-in-the-workplace/
https://www.europarl.europa.eu/news/en/headlines/society/20200109STO69925/understanding-the-gender-pay-gap-definition-and-causes
https://www.europarl.europa.eu/news/en/headlines/society/20200109STO69925/understanding-the-gender-pay-gap-definition-and-causes
https://www.europarl.europa.eu/news/en/headlines/society/20200109STO69925/understanding-the-gender-pay-gap-definition-and-causes

ILO. Global Wage Report 2018: The gender pay gap
(https:/www.ilo.org/global/about-the-ilo/multimedia/maps-and-
charts/enhanced/WCMS_650829/lang--en/index.htm)

EIGE (The European Institute for Gender Equality). Good
practices combating gender-based violence.
(https://eige.europa.eu/gender-based-violence/good-
practices/spain/masters-course-gender-violence-improves-
professional-practice labour market for 10 years or more.

Sowon Kim, Giuliano Bianchi, Maria José Bosch (2020). An
Examination of the Impact of Macro Context on Women CEOs
in the Hospitality Industry. // in The New Ideal Worker (pp.251-
265).
https://www.researchgate.net/publication/334113553 An_Exa
mination_of the_Impact_of Macro_Context on_Women_CE
Os_in_the_Hospitality _Industry

Hinchliffe, E. (2021). The number of women running Global 500
businesses soars to an all-time high. Fortune.

Gender matters: Rethinking violence in tourism. Annals of
Tourism Research
https://www.sciencedirect.com/science/article/pii/S016073832
1000050#bbb0075

Harvard Business Review, Power and Politics in Organizational
Life (https://hbr.org/1970/05/power-and-politics-in-
organizational-life)

Annals of Tourism Research, Volume 88, May 2021, Gender
matters: Rethinking violence in tourism
(https://lwww.sciencedirect.com/science/article/pii/S016073832
1000050)

WORKPLACES THAT WORK FOR WOMEN, 60 years
Catalyst (https://www.catalyst.org/research/workplace-sexism-
climates/)

Protecting migrant workers from exploitation in the EU: workers’
perspectives
(https://fra.europa.eu/sites/default/files/fra_uploads/fra-2019-
severe-labour-exploitation-workers-perspectives_en.pdf)

Same job, different income: withdrawing EU migrants’ benefits
would violate an EU founding principle
(https://blogs.Ise.ac.uk/brexit/2015/11/17/in-work-benefits-for-
migrants-digging-a-hole/)

TOURISM'S DIRTY SECRET: THE EXPLOITATION OF
HOTEL HOUSEKEEPERS: oxfam  canada  report.
(https://oxfamilibrary.openrepository.com/bitstream/handle/10
546/620355/rr-tourisms-dirty-secret-
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https://www.ilo.org/global/about-the-ilo/multimedia/maps-and-charts/enhanced/WCMS_650829/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/multimedia/maps-and-charts/enhanced/WCMS_650829/lang--en/index.htm
https://www.researchgate.net/publication/334113553_An_Examination_of_the_Impact_of_Macro_Context_on_Women_CEOs_in_the_Hospitality_Industry
https://www.researchgate.net/publication/334113553_An_Examination_of_the_Impact_of_Macro_Context_on_Women_CEOs_in_the_Hospitality_Industry
https://www.researchgate.net/publication/334113553_An_Examination_of_the_Impact_of_Macro_Context_on_Women_CEOs_in_the_Hospitality_Industry
https://fortune.com/2021/08/02/female-ceos-global-500-fortune-500-cvs-karen-lynch-ping-an-jessica-tan/
https://fortune.com/2021/08/02/female-ceos-global-500-fortune-500-cvs-karen-lynch-ping-an-jessica-tan/
https://www.sciencedirect.com/science/article/pii/S0160738321000050#bbb0075
https://www.sciencedirect.com/science/article/pii/S0160738321000050#bbb0075
https://hbr.org/1970/05/power-and-politics-in-organizational-life
https://hbr.org/1970/05/power-and-politics-in-organizational-life
https://www.sciencedirect.com/science/article/pii/S0160738321000050
https://www.sciencedirect.com/science/article/pii/S0160738321000050
https://www.catalyst.org/research/workplace-sexism-climates/
https://www.catalyst.org/research/workplace-sexism-climates/
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2019-severe-labour-exploitation-workers-perspectives_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2019-severe-labour-exploitation-workers-perspectives_en.pdf
https://blogs.lse.ac.uk/brexit/2015/11/17/in-work-benefits-for-migrants-digging-a-hole/
https://blogs.lse.ac.uk/brexit/2015/11/17/in-work-benefits-for-migrants-digging-a-hole/
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620355/rr-tourisms-dirty-secret-
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620355/rr-tourisms-dirty-secret-

https://www.catalyst.org/research/women-in-management/

27



https://www.catalyst.org/research/women-in-management/

Macibu plans

Laiks Vienibas | Saturs Metode Macibu rezultats
5 min. Modula parskats un macibu mérki, check-in levade: PPT slaidi 1-3
15 min. 1.Téma. Darba tirgus vésture un | levade: PPT slaidi 4 - 16
dzimumnevienlidziba darba vidé 1. Ving/vina SPEj atskirt
15 min. SalidzinoSa diskusija par 2018. gada globala algu | Darbs grupas Eltizree;ggpus, aizspriedumus un
parskata datiem jlsu valstij un citai izvélétajai ES '
valstij
https://www.ilo.org/global/about-the-
llo/multimedia/maps-and- 2. Ving/vina  spgj  identificat
gzigséexnﬁ?rﬁlnced/WCMS_65029/Iang-- dzimumam raksturigas
' ipadibas darba  konteksta
konkréta vadibas limeni.
15 min. Diskusija ,Ka jiosu uznémums var novérst seksualu | Uzdevums, PPT slaidi 19
uzmaksanos darba vieta -21
3. Spéj tikt gala ar mikro- un varas
1 politisko dinamiku organizacija.
10 min. Pauze
5 min. 2. Téma dzimumam raksturigas 1pasibas vadibas levade PPT 4 -10
[TmenTt darba vieta
15 min. 3. Tema. Stereotipu, aizspriedumu un kliseju levade PPT slaidi 11-15
definicija un at3kirtbas.
10 min. 4. Téma. Mikro- un varas politika organizacijas levade PPT slaidi 16 - 21
20 min. Pardomas un grupas diskusija par formalo un Darbs grupas

neformalo lTderu lomu organizacija
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https://www.ilo.org/global/about-the-ilo/multimedia/maps-and-charts/enchanced/WCMS_65029/lang--en/index.html
https://www.ilo.org/global/about-the-ilo/multimedia/maps-and-charts/enchanced/WCMS_65029/lang--en/index.html
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https://www.ilo.org/global/about-the-ilo/multimedia/maps-and-charts/enchanced/WCMS_65029/lang--en/index.html

10 min.

Pauze
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Modulis

Dazadu organizatorisko faktoru ietekme uz vardarbibu
darbavieta

Témas

e Organizacijas struktaras un kulttras atskirtbas un to
darbibas veidi

e Profesionalas vardarbibas primaras, sekundaras un
terciaras profilakses stratégiju pamati

e Attiecigas vadibas kompetences saistiba ar vardarbibu
darba

e Nozarei raksturigie faktori

EKI ITmenis

Laiks

2 nodalas

Learning objective

Izglitojamais parzinas organizacijas struktiras un kultdras
funkcionésanu.

Izglitojamais sapratis primaras, sekundaras un terciaras
stratégijas modela pamatus.

Izglitojamais attistis specifiskas [ldera prasmes attieciba uz
vardarbibu darba.

ZinaSanas Spéj raksturot organizacijas struktiras un organizacijas
kultGras darbibu.

Prasmes Spéj izvéleties atbilstoSus pasakumus, pamatojoties uz
primaras, sekundaras un terciards profilakses stratégijas
modeli.

Kompetence Spéj pielietot nepiecieSamas lidera prasmes darba vardarbibas

konteksta.

Papildu informacija

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---
gender/documents/publication/wcms_535656.pdf

https://terraform-
20180423174453746800000001.s3.amazonaws.com/attachm
ents/cjiisgqry00fzfxj71rd28btl-p4-vprchaen0217-workplace-
violence-prevention-checklist.pdf

https://www.researchgate.net/figure/Primary-secondary-and-
tertiary-preventions-against-workplace-violence-from-
psychiatric_tbll_285152732
https://www.cdc.gov/niosh/docs/96-100/risk.html

https://www.aihr.com/blog/leadership-
competencies/#:.~:text=Key%?20leadership%20competencies
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https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_535656.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_535656.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/cjiisgqry00fzfxj71rd28btl-p4-vprchaen0217-workplace-violence-prevention-checklist.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/cjiisgqry00fzfxj71rd28btl-p4-vprchaen0217-workplace-violence-prevention-checklist.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/cjiisgqry00fzfxj71rd28btl-p4-vprchaen0217-workplace-violence-prevention-checklist.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/cjiisgqry00fzfxj71rd28btl-p4-vprchaen0217-workplace-violence-prevention-checklist.pdf
https://www.researchgate.net/figure/Primary-secondary-and-tertiary-preventions-against-workplace-violence-from-psychiatric_tbl1_285152732
https://www.researchgate.net/figure/Primary-secondary-and-tertiary-preventions-against-workplace-violence-from-psychiatric_tbl1_285152732
https://www.researchgate.net/figure/Primary-secondary-and-tertiary-preventions-against-workplace-violence-from-psychiatric_tbl1_285152732
https://www.cdc.gov/niosh/docs/96-100/risk.html
https://www.aihr.com/blog/leadership-competencies/#:~:text=Key%20leadership%20competencies%20include%20social,managing%20yourself%2C%20inclusiveness%2C%20organizational%20citizenship
https://www.aihr.com/blog/leadership-competencies/#:~:text=Key%20leadership%20competencies%20include%20social,managing%20yourself%2C%20inclusiveness%2C%20organizational%20citizenship

%20include%?20social,managing%20yourself%2C%20inclusiv
eness%2C%20organizational%?20citizenship
https://www.sigmaassessmentsystems.com/wp-
content/uploads/2015/02/360-Scales.pdf
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https://www.aihr.com/blog/leadership-competencies/#:~:text=Key%20leadership%20competencies%20include%20social,managing%20yourself%2C%20inclusiveness%2C%20organizational%20citizenship
https://www.aihr.com/blog/leadership-competencies/#:~:text=Key%20leadership%20competencies%20include%20social,managing%20yourself%2C%20inclusiveness%2C%20organizational%20citizenship
https://www.sigmaassessmentsystems.com/wp-content/uploads/2015/02/360-Scales.pdf
https://www.sigmaassessmentsystems.com/wp-content/uploads/2015/02/360-Scales.pdf

Macibu plans

Laiks Vienibas | Saturs Metode Macibu rezultats
15 min. levads par moduli un macitbu mérkiem levade: PPT slaidi 1-5
15 min. Atskirtba starp organizacijas kultdru un Slaidi 5-9 1. Spéj raksturot organizacijas
organizacijas struktdru Izskaidrojiet struktiras un organizacijas
organizatoriskas kultGras darbibu.
struktdras veidus un
kultdru, pamatojoties uz 2. Spej izvéleties atbilstoSus
modula saturu pasakumus, pamatojoties uz
20 min. Uzdevums grupam Darbs grupas primaras, sekundaras un
1 terciaras profilakses stratégijas
10 min. Pauze modeli.
10 min. Pamati/lss profilakses stratégiju parskats levade PPT slaidi 10 - 13
10 min. Lideribas kompetences levade PPT slaidi 14-16 L oL
10 min. Ar nozari saistiti faktori levade PPT slaidi 17 - 21 3. ?(?::a p'el'e;‘:ésnrliz'ec'%:;s:
20 min. - Uzdevums Darbs grupas vardarbibas konteksta.
10 min. Pauze
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Modulis

Sarunu ve$ana sareZgitas situacijas

Téemas e Komunikacijas pamati, 1pasi nevardarbiga
komunikacija
e Efektiva sagatavoSanas izaicino§am sarunam
e Sarunas vadi$ana (zelta likumi un panémieni)
EKI Iimenis 4
Laiks 2 nodalas

Learning objective

Izgltitojamais zinas nevardarbigas komunikacijas pamatus un
pratis sagatavoties izaicinoSai sarunai.
Izglitojamajam bus spé€ja vadit sarunas izaicinosas situacijas.

ZinaSanas Vins/vina spéj izskaidrot nevardarbigas komunikacijas
pamatus.

Prasmes Vins/vina spéj sagatavoties izaicinoSai sarunai, izmantojot
efektivas komunikacijas metodes un parrunu metodes.

Kompetence Vin$/vina spéj vadit sarunas izaicino$as situacijas.

Papildus informacija

Amdur, Ellis. In the Eye of the Hurricane: Skills to Calm and
De-escalate Aggressive & Mentally Il Family Members .
Edgework Books.

Amdur, Ellis; Cooper, William. Safety At Work: Skills to Calm
and De-escalate Aggressive & Mentally Ill Individuals - For All
Involved in Threat Assessment & Threat Management.
Edgework Books.

McKay PhD, Matthew . Messages (The Communications Skills
Book). New Harbinger Publications.

Noll, Douglas . De-Escalate: How to Calm an Angry Person in
90 Seconds or Less . Atria Books/Beyond Words.

Parker, Susan. Risk Assessing Bullying: Manage Workplace
Bullying... before it happens Unknown.

Patterson, Kerry; Grenny, Joseph; McMillan, Ron; McMillan,
Ron; Switzler, Al; Switzler, Al. Crucial Conversations Tools for
Talking When Stakes Are High McGraw-Hill Education
Tannen, Deborah. | Only Say This Because | Love You .
Random House Publishing Group. .
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Macibu plans

Laiks Vien Saturs Metodes Macibu rezultats
ibas
10 min. Modula un macibu mérku parskats, check-in levade: PPT slaidi 1-9
20 min. Pirms saskarsmes — droSas vides veidoSana. PPT slaidi 10 — 13 1. Vind/vina  spéj izskaidrot
Uzdevums grupas vai individuali. nevardarbigas komunikacijas
20 min. Saskarsmes sakums — robeZu ievieSana PPT slaidi 14 — 18 pamatus.
Darbs grupas
1 2. Vin/vina spéj sagatavoties
10 min. Pauze izaicinoSai sarunai, izmantojot
20 min. Saskarsme — sarunu ve$ana levade PPT slaidi 19 — efektivas komunikacijas
23 metodes un parrunu metodes.
Individuals uzdevums
20 min. Saskarsmes noslégSana levade PPT slaidi 14-16 L . _
Darbs grupas 3. Vins/vina spg&j vadit sarunas
10 min. Pé&c saskarsmes — macibu iespéjas un turpmaka PPT slaidi 18 — 31 izaicinosas situacijas.
profilakse Individuals uzdevums
1
10 min. Pauze
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Modulis Vardarbibas novér$anas un apkarosanas stratégijas

Temas e Primara profilakse
- Politika (attieciga informacija par politikas
formuléSanu / veselibas un droSibas plana izstradi,
labas prakses pieméri)
- Trenini

e Sekundara profilakse
- kontaktpunkti, tostarp iekd€&ja un aréja atbalsta
sistéma
- efektivs stidzibu iesniegSanas mehanisms un
talitéjas ricibas iespéjas
- Riska analize un iek$€jas un aréjas komunikacijas
specifika

e Terciara profilakse
- Uzraudzibas sistéma
- Atbalsta iesp€jas skartajai personai
- Komandas dinamika

EKI limenis 4
Laiks 4 nodalas
Learning objective The learner will understand the difference between primary,

secondary and tertiary prevention.

The learner will know how to formulate an effective policy and
will lead the staff how to deal with occupational violence in the
organization

Zinasanas Vind/vina spé&j atdkirt primaras, sekundaras un terciaras
profilakses stratégijas.

Prasmes Vin§/vina spéj izstradat efektivu un Tpasi pielagotu politiku.

Papildu informéacija ARMSTRONG, M., 2007. Rizeni lidskych zdrojd: nejnovéjsi
trendy a postupy : 10. vydani. 1. vyd. Praha: Grada. ISBN 978-
80-247-1407-3.

ATTEBYOVA S., 2021. Pro¢ je zasadni vytvafet dobrou
tymovou dynamiku na pracovisti? . [online] [vid. 2022-15-08].
Available: https://www.callbridge.com/cs/blog/good-team-
dynamics-is-essential-in-the-workplace/

CRDR spol. s.r.o.,, 2017. Analyza a fizeni rizik BOZP.
Identifikace, hodnoceni a management ve firmach a jinych
organizacich.  [online] [vid. 2022-15-08].  Available:
https://www.dokumentacebozp.cz/aktuality/analyza-rizik-bozp-
rizeni-hodnoceni-identifikace-management/
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CRDR spol. s.r.o., 2022. Slovnik pojmu z oblasti BOZP a PO.
[online] [vid. 2022-15-08]. Available:
https://www.bozp.cz/slovnik-pojmu/skoleni-bozp/

CERNY, M., 2010. Zakladni Grovné& provadéni primarni
prevence. Tisnov: Sdruzeni SCAN.

Di Martino, V., Hoel, H., and Cooper, C. L. (2003): Violence and
harassment in the workplace: A review of the literature.
European Foundation for the Improvement of Living and
Working Conditions: Dublin

Edelman, L., Erlanger, H. and Lande, J. (1993). ‘Internal
dispute resolution: The transformation of civil rights in the
workplace’. Law & Society Review, 27, 497-534.

EIB, 2018. Zasady mechanismu pro vyfizovani stiznosti.
[online] [vid. 2022-15-08]. Available:
https://www.eib.org/attachments/strategies/complaints_mecha
nism_policy cs.pdf

E.ON, 2015. Formulace politky spoleénosti RU Ceska
republika v oblasti bezpelnosti prace, ochrany zdravi a
Zivotniho prostfedi.

Hobson, J.S.P. (1996): Violent crime in the US hospitality
workplace: facing up to the problem. International Journal of
Contemporary Hospitality Management, 8 (4), 3-10

Hoel H., and Einarsen, S. (2003): Violence at work in hotels,
catering and tourism, available at:
http://www.oit.org/wecmsp5/groups/public/@ed_dialogue/@sec
tor/documents/publication/wcms_161998.pdf

Hoffman, E. (2005). ‘Dispute resolution in a worker cooperative:
Formal procedures and procedural justice’. Law and Society
Review, 39(1), 51-82.

KOZENA J., 2009. Externi komunikace vytvafi obraz vasi firmy
v ocich vefejnosti i médii. [online] [vid. 2022-15-08]. Available:
https://lwww.vlastnicesta.cz/clanky/externi-komunikace-vytvari-
obraz-vasi-firmy-v-o/

Liebmann, M. (2000). ‘History and overview of mediation in the
UK. In M. Liebmann (ed), Mediation in Context. London:
Jessica Kingsley Publisher, 19-38.

Miceli, M., Near, J., and Morehead, Dworkin T. (2008). ‘A word
to the wise: how managers and policy-makers can encourage
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employees to report wrongdoing’. Journal of Business Ethics,
86, 379-396.

MIOVSKY, M., SKACELOVA, L., ZAPLETALOVA, J., NOVAK,
P. 2010. Primarni prevence rizikového chovani ve 3kolstvi.
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9788024734477
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Macibu plans

Laiks Vien | Saturs Metode Macibu rezultats
ibas

10 min. Modula un macibu mérku parskats, check-in
10 min. 1. Téma: Profilakses politika levade PPT slaidi 1- 7

-parskata sniegSana par moduliem, preventivo politiku

teorétiskas bazes tuvinaSana (kaut kas nav kartiba,

iebiedéSanas negativa ietekme wuz darbiniekiem,

iebiedéSanas negativa ietekme uz darba devéjiem,

profilakses politika, mobings)
15 min. Praktiski pieméri (Hyundai Motor Manufacturing Czech | PPT slaidi 8 - 11 1. Vins$/vina spéj atskirt primaras,

S.r.0.) Gadijuma apskats sekundaras un terciaras
15 min. Atklata diskusija par profilakses politikas tému (pieredze, | Darbs grupas profilakses stratégijas.

ideali, komentari utt.)

1

10 min. Pauze
5 min. Modula un macibu mérku parskats, check-in
15 min. Primara profilakse levade PPT slaidi 1 - 11

-kas ir primara profilakse, primaras profilakses

sadaliSana, politikas formuléSana, politikas formuléSana

un veselibas un droSibas plana izstrade, efektivas

vardarbilbas darba vieta stratégijas veidoSana,

vardarbibas darba vietd tipologija, darbinieka

iespéjamas vardarbibas raditdji, vardarbibas un Lo . ) o

uzmak§anas novéréana HORECA 2. Vinslvina  spgj  izstradat
10 min. 1. uzdevums (pasa pieredze primaraja profilaksée) PPT slaidi 12 efe_k_tlvu un TpaSi pielagotu

Gadijuma apskats politiku.
10 min. 2. uzdevums (primaras profilakses veidoSanas process) | PPT slaidi 13
Gadijuma apskats

10 min. Atklata diskusija par primaras profilakses tému | Darbs grupas

(pieredze, ideali, komentari utt.)

1
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10 min. Pauze

5 min. Modula un macibu mérku parskats, check-in

15 min. Sekundara profilakse levade PPT 1-12
- kas ir sekundara profilakse, riska analize, riska
analizes merkis, riska parvaldibai ir atseviSkas fazes,
iekSejas un arejas komunikacijas specifika, efektivs
sidzibu mehanisms un tdltéjas ricibas iespéjas

10 min. 1. uzdevums (pasa pieredze sekundaraja profilaksé) PPT slaidi 13

10 min. 2. uzdevums (sekundaras profilakses procesa izveide) | PPT slaidi 14

10 min. Atklata diskusija par sekundaro tému Darbs grupas

10 min. Pauze

5 min. Modula un macibu mérku parskats, check-in

15 min. Terciara profilakse - kas ir terciara profilakse, | levade PPT slaidi 1 -6
monitoringa sistéma, atbalsta iesp&jas skartajai
personai, komandas dinamika

10 min. 1. uzdevums (pasa pieredze primaraja profilaksé) PPT slaidi 8

10 min. 2. uzdevums (terciaras profilakses procesa izveide) PPT slaidi 9

10 min. Atklata diskusija par terciaras profilakses tému | Darbs grupas

(pieredze, ideali, komentari utt.)

3. Vin$/vina SpEj apzinati
sazinaties ar darbiniekiem, ka
rikoties ar vardarbibu darba
organizacija.
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